Washington State Department of

'Enterprise Services

03116 — Communication Access Real-time Transcription (CART)

Pricing & Ordering Instructions

This Master Contract is for Communication Access Real-Time Transcription (CART) Services. The
National Court Reporters Association (NCRA) describes CART services as “the instant translation of the
spoken word into English text using a stenotype machine, notebook computer and real-time software.”
The text produced by the CART service can be displayed on an individual's computer monitor, projected
onto a screen, combined with a video presentation to appear as captions, or otherwise made available
using other transmission and display systems. This Master Contract is constructed with five (5)
categories:

e Local CART - The real-time conversion of spoken word into written text, displayed on a screen for
the audience, done on-site while communication is taking place.

¢ Remote CART - The real-time conversion of communications into written text, displayed on a screen
for the audience, done remotely with use of audio/video relay equipment.

¢ Real-Time (Open) Captioning — The real-time placement of text upon a live stream, relaying what is
being communicated.

o Post-Webinar (Closed) Captioning — The placement of written text relaying what was being
communicated on a previously recorded Webinar or other presentation typically saved on a media
file.

e Post-Production (Closed) Captioning — The placement of written text conveying what was being
communicated on a previously recorded presentation saved on a DVD or CD.

Ordering Points of Contact:

Ai-Media Technologies, LLC.
(Formally Alternative Communication Services, LLC.) STANTON CAPTIONING AND REPORTING

Travis Janssen Vanessa Stanton
Phone: (920) 227-5445 Phone: (360) 606-4228
Email: Travis.Janssen@Ai-Media.tv Email: vestanton29@gmail.com

LNS CAPTIONING
Chrysta Bailey — Future Events Coordinator

Phone: (503) 299-6200 PROMOTION HOLDINGS
Email: cbailey@LNSCationing.com Jay Gaspay

Neva Hauser — Post-Production Coordinator Phone: (206) 826-9948

Phone: (503) 299-6200 Email: jgaspay@srspremier.com

Email: neva@LNSCaptioning.com

Ordering Instructions:

To begin, double-click the icon below to open the embedded Excel worksheet labeled “03116p.xIsx.” This
document contains worksheet tabs for each of the 5 CART categories awarded listing all maximum
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allowable rates submitted by each of the 4 contractors awarded. There is another tab that lists contractor
certifications in CART that allows end users to choose the professional certifications of a potential CART
provider for their needs. When you select a CART provider, return to the Ordering Point of Contact
section of this document to call, or email a provider to complete your ordering document with them.

DES Contact Information

If you have any questions, please feel free to contact our Language Access Program Team.

Contracts Specialist: Language Access Analyst:
Lawrence (Larry) Lim, (he/him) Antoinette Wynne, (she/her)
Email: Lawrence.Lim@des.wa.gov Email: Antoinette.Wynne@des.wa.gov
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STATE OF WASHINGTON
SS.
COUNTY OF KING

I, Ronald L. Cook, Certified Court
Reporter, Registered Diplomate Reporter, Certified
Realtime Reporter, and Notary Public in and for the
State of Washington, do hereby certify that the
foregoing proceedings were taken stenographically by
me and transcribed under my direction.

I further certify that the proceedings as
transcribed are a full, true and correct transcript,
including all objections, motions and exceptions of
counsel, made and taken.

I further certify that I am neither
attorney for nor a relative or employee of any of the
parties to the action; further, that I am not a
relative or employee of any attorney or counsel
employed by the parties hereto, nor financially
interested in its outcome.

That as a matter of firm policy, the
stenographic notes of this transcript will be
destroyed three years from the date appearing on this
transcript, unless notice is received otherwise from
any party or counsel hereto on or before said date.

R,

RONALD L. COOK, CCR, RDR, CRR
State of Washington CCR #2523




CERTIFICATE

STATE OF WASHINGTON )
) sSS.

COUNTY OF KING )

I, THE UNDERSIGNED WASHINGTON CERTIFIED
COURT REPORTER, PURSUANT TO RCW 5.28.010, AUTHORIZED
TO ADMINISTER OATHS AND AFFIRMATIONS IN AND FOR THE
STATE OF WASHINGTON, DO HEREBY CERTIFY:

THAT THE FOREGOING PROCEEDINGS WERE
TRANSCRIBED STENOGRAPHICALLY BY ME AND REDUCED TO A
TYPED FORMAT UNDER MY DIRECTION;

THAT I AM NOT A RELATIVE OR EMPLOYEE OF ANY
ATTORNEY OR COUNSEL OR PARTICIPANT AND THAT I AM NOT
FINANCIALLY OR OTHERWISE INTERESTED IN THE ACTION OR
THE OUTCOME HEREIN;

THAT THE PROCEEDINGS AS TRANSCRIBED ARE A
FULL, TRUE AND CORRECT TRANSCRIPT OF THE TESTIMONY,
INCLUDING QUESTIONS AND ANSWERS AND ALL OBJECTIONS,

MOTIONS AND EXCEPTIONS OF COUNSEL MADE AT THE TIME OF

THE FOREGOING PROCEEDINGS:&( "«

RONALD L. COOK, CCR, RMR, CRR

STATE OF WASHINGTON CCR #2523




Contract #03116 - Communication Access RealTime Transcription (CART)
Contract Rates 9.30.17

*All Prices Listed are in One-Hour Increments
**Booking Fees are a One-Time Charge

Alternative

Contractor

ProMotion
Holdings

Local CART

$150.00

Contractor

Stanton
Captioning &
Reporting

Booking Fee

Local CART

$80.00

TOTAL

$150.00

Booking Fee

WA Counties
Served

TOTAL

$80.00

Adams

WA Counties
Served

Asotin

Adams

Benton

Asotin

Chelan

Benton

Clallam

Chelan

Clark

Clallam

Columbia

Clark

Cowlitz

Columbia

Douglas

Cowlitz

Ferry

Douglas

Franklin

Ferry

Garfield

Franklin

Grant

Garfield

Gray's Harbor

Grant

Island

Gray's Harbor

Jefferson

Island

King

Jefferson

Kitsap

King

Kittitas

Kitsap

Klickitat

Kittitas

Lewis

Klickitat

Lincoln

Lewis

Mason

Lincoln

Okanogan

Mason

Pacific

Okanogan

Pend Oreille

Pacific

Pierce

Pend Oreille

San Juan

Pierce

Skagit

San Juan

Skamania

Skagit

Snohomish

Skamania

Spokane

Snohomish

Stevens

Spokane

Thurston

Stevens

Wahkiakum

Thurston

Walla Walla

Wahkiakum

Whatcom

Walla Walla

N LNS
Communication Captioning
Contractor Services Contractor
Local CART $140.00 Local CART $200.00
Booking Fee Booking Fee
TOTAL $140.00 TOTAL $200.00
WA Counties WA Counties
Served Served
Adams X Adams
Asotin X Asotin
Benton X Benton
Chelan X Chelan
Clallam X Clallam
Clark X Clark X
Columbia X Columbia
Cowlitz X Cowlitz
Douglas X Douglas
Ferry X Ferry
Franklin X Franklin
Garfield X Garfield
Grant X Grant
Gray's Harbor X Gray's Harbor
Island X Island
Jefferson X Jefferson
King X King X
Kitsap X Kitsap
Kittitas X Kittitas
Klickitat X Klickitat
Lewis X Lewis
Lincoln X Lincoln
Mason X Mason
Okanogan X Okanogan
Pacific X Pacific
Pend Oreille X Pend Oreille
Pierce X Pierce X
San Juan X San Juan
Skagit X Skagit X
Skamania X Skamania
Snohomish X Snohomish X
Spokane X Spokane
Stevens X Stevens
Thurston X Thurston
Wahkiakum X Wahkiakum
Walla Walla X Walla Walla
Whatcom X Whatcom
Whitman X Whitman
Yakima X Yakima

Whitman

Whatcom

Yakima

Whitman

Yakima




Contract #03116 - Communication Access RealTime Transcription (CART)

Contract Rates
*All Prices Listed are in One-Hour Increments
**Booking Fees are a One-Time Charge

Contractor

Alternative
Communication
Services

Remote CART

$105.00

Booking Fee

Contractor

Stanton
Captioning &
Reporting

Remote CART

$90.00

TOTAL

$105.00

WA Counties
Served

Booking Fee

Adams

TOTAL

$90.00

Asotin

WA Counties
Served

Benton

Adams

Chelan

Asotin

Clallam

Benton

Clark

Chelan

Columbia

Clallam

Cowlitz

Clark

Douglas

Columbia

Ferry

Cowlitz

Franklin

Douglas

Garfield

Ferry

Grant

Franklin

Gray's Harbor

Garfield

Island

Grant

Jefferson

Gray's Harbor

King

Island

Kitsap

Jefferson

Kittitas

King

Klickitat

Kitsap

Lewis

Kittitas

Lincoln

Klickitat

Mason

Lewis

Okanogan

Lincoln

Pacific

Mason

Pend Oreille

Okanogan

Pierce

Pacific

San Juan

Pend Oreille

Skagit

Pierce

Skamania

San Juan

Snohomish

Skagit

Spokane

Skamania

Stevens

Snohomish

Thurston

Spokane

Wahkiakum

Stevens

Walla Walla

Thurston

Whatcom

Wahkiakum

Whitman

Walla Walla

Yakima

X XX XX XXX XXX XXX XXX XXX XXX XXX XX XXX XXX X|X|X|X|X|X

Whatcom

LNS ProMotion

Captioning Holdings
Contractor Contractor
Remote CART $200.00 Remote CART $175.00
Booking Fee Booking Fee $150.00
TOTAL $200.00 TOTAL $325.00
WA Counties WA Counties
Served Served
Adams Adams X
Asotin Asotin X
Benton Benton X
Chelan Chelan X
Clallam Clallam X
Clark X Clark X
Columbia Columbia X
Cowlitz Cowlitz X
Douglas Douglas X
Ferry Ferry X
Franklin Franklin X
Garfield Garfield X
Grant Grant X
Gray's Harbor Gray's Harbor X
Island Island X
Jefferson Jefferson X
King X King X
Kitsap Kitsap X
Kittitas Kittitas X
Klickitat Klickitat X
Lewis Lewis X
Lincoln Lincoln X
Mason Mason X
Okanogan Okanogan X
Pacific Pacific X
Pend Oreille Pend Oreille X
Pierce X Pierce X
San Juan San Juan X
Skagit X Skagit X
Skamania Skamania X
Snohomish X Snohomish X
Spokane Spokane X
Stevens Stevens X
Thurston Thurston X
Wahkiakum Wahkiakum X
Walla Walla Walla Walla X
Whatcom Whatcom X
Whitman Whitman X
Yakima Yakima X

Whitman

Yakima




Contract #03116 - Communication Access RealTime Transcription (CART)

Contract Rates

*All Prices Listed are in One-Hour Increments
**Booking Fees are a One-Time Charge

Contractor

Stanton
Captioning &
Reporting

Real-Time
(Open)
Captioning

$100.00

Booking Fee

TOTAL

$100.00

WA Counties
Served

Adams

Asotin

Benton

Chelan

Clallam

Clark

Columbia

Cowlitz

Douglas

Ferry

Franklin

AIternétlv.e LNS ProMotion
Communication . A
Contractor Services Contractor Captioning Contractor Holdings
Real-Time Real-Time Real-Time
(Open) $180.00 (Open) $200.00 (Open) $200.00
Captioning Captioning Captioning
Booking Fee Booking Fee Booking Fee $150.00
TOTAL $180.00 TOTAL $200.00 TOTAL $350.00
WA Counties WA Counties WA Counties
Served Served Served
Adams Adams Adams
Asotin Asotin Asotin
Benton Benton Benton
Chelan Chelan Chelan
Clallam Clallam Clallam
Clark Clark Clark
Columbia Columbia Columbia
Cowlitz Cowlitz Cowlitz
Douglas Douglas Douglas
Ferry Ferry Ferry
Franklin Franklin Franklin
Garfield Garfield Garfield
Grant Grant Grant

Garfield

Gray's Harbor

Gray's Harbor

Gray's Harbor

Grant

Island

Island

Island

Gray's Harbor

Island

Jefferson

King

Kitsap

Kittitas

Klickitat

Lewis

Lincoln

Mason

Okanogan

Pacific

Pend Oreille

Pierce

San Juan

Skagit

Skamania

Snohomish

Spokane

Stevens

Thurston

Wahkiakum

Walla Walla

Whatcom

X X X
X X X
X X X
X X X
X X X
X X X
X X X
X X X
X X X
X X X
X X X
X X X
X X X
X X X
X X X
Jefferson X Jefferson X Jefferson X
King X King X King X
Kitsap X Kitsap X Kitsap X
Kittitas X Kittitas X Kittitas X
Klickitat X Klickitat X Klickitat X
Lewis X Lewis X Lewis X
Lincoln X Lincoln X Lincoln X
Mason X Mason X Mason X
Okanogan X Okanogan X Okanogan X
Pacific X Pacific X Pacific X
Pend Oreille X Pend Oreille X Pend Oreille X
Pierce X Pierce X Pierce X
San Juan X San Juan X San Juan X
Skagit X Skagit X Skagit X
Skamania X Skamania X Skamania X
Snohomish X Snohomish X Snohomish X
Spokane X Spokane X Spokane X
Stevens X Stevens X Stevens X
Thurston X Thurston X Thurston X
Wahkiakum X Wahkiakum X Wahkiakum X
Walla Walla X Walla Walla X Walla Walla X
Whatcom X Whatcom X Whatcom X
Whitman X Whitman X Whitman X
Yakima X Yakima X Yakima X

Whitman

Yakima




Contract #03116 - Communication Access RealTime Transcription (CART)

Contract Rates

*All Prices Listed are in One-Hour Increments
**Booking Fees are a One-Time Charge

Contractor

Alternative
Communication
Services

Post-Webinar
(Closed)
Captioning

$300.00

Contractor

LNS
Captioning

Contractor

ProMotion
Holdings

Booking Fee

Post-Webinar
(Closed)
Captioning

$480.00

Post-Webinar
(Closed)
Captioning

$180.00

TOTAL

$300.00

Booking Fee

WA Counties
Served

TOTAL

$480.00

Booking Fee

$150.00

TOTAL

$330.00

Adams

WA Counties
Served

WA Counties
Served

Asotin

Adams

Adams

Benton

Asotin

Chelan

Benton

Asotin

Clallam

Chelan

Benton

Chelan

Clark

Clallam

Columbia

Clark

Clallam

Clark

Cowlitz

Columbia

Douglas

Cowlitz

Columbia

Cowlitz

Ferry

Douglas

Franklin

Ferry

Douglas

Ferry

Garfield

Franklin

Grant

Garfield

Franklin

Garfield

Gray's Harbor

Grant

Island

Gray's Harbor

Grant

Gray's Harbor

Jefferson

Island

Island

King

Jefferson

Kitsap

King

Jefferson

King

Kittitas

Kitsap

Klickitat

Kittitas

Kitsap

Kittitas

Lewis

Klickitat

Lincoln

Lewis

Klickitat

Lewis

Mason

Lincoln

Okanogan

Mason

Lincoln

Mason

Pacific

Okanogan

Pend Oreille

Pacific

Okanogan

Pacific

Pierce

Pend Oreille

SanJuan

Pierce

Pend Oreille

Skagit

SanJuan

Pierce

SanJuan

Skamania

Skagit

Snohomish

Skamania

Skagit

Skamania

Spokane

Snohomish

Stevens

Spokane

Snohomish

Spokane

Thurston

Stevens

Wahkiakum

Thurston

Stevens

Thurston

Walla Walla

Wahkiakum

Whatcom

Walla Walla

Wahkiakum

Walla Walla

Whitman

Whatcom

Yakima

SX X XXX XX XX XXX XXX XXX X XXX X|X|X|X|X|X|X|X|X|X|X|X|X|X|X<|X<|Xx<

Whitman

Whatcom

Whitman

Yakima

S XXX XXX XX XXX XXX XXX XXX X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X<|X<|Xx<

Yakima

S X XXX XX XX X XXX XXX XXX XXX X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X<|Xx<




Contract #03116 - Communication Access RealTime Transcription (CART)
Contract Rates Per Hour

*All Prices Listed are in One-Hour Increments
**Booking Fees are a One-Time Charge

Contractor

Alternative
Communication
Services

Post-
Production
(Closed)
Captioning

$390.00

Contractor

LNS
Captioning

Contractor

ProMotion
Holdings

Booking Fee

Post-
Production
(Closed)
Captioning

$660.00

Post-
Production
(Closed)
Captioning

$180.00

TOTAL

$390.00

Booking Fee

Booking Fee

$150.00

WA Counties
Served

TOTAL

$660.00

TOTAL

$330.00

Adams

WA Counties
Served

WA Counties
Served

Asotin

Adams

Adams

Benton

Asotin

Chelan

Benton

Asotin

Clallam

Chelan

Benton

Chelan

Clark

Clallam

Columbia

Clark

Clallam

Clark

Cowlitz

Columbia

Douglas

Cowlitz

Columbia

Cowlitz

Ferry

Douglas

Franklin

Ferry

Douglas

Ferry

Garfield

Franklin

Grant

Garfield

Franklin

Garfield

Gray's Harbor

Grant

Island

Gray's Harbor

Grant

Gray's Harbor

Jefferson

Island

Island

King

Jefferson

Kitsap

King

Jefferson

King

Kittitas

Kitsap

Klickitat

Kittitas

Kitsap

Kittitas

Lewis

Klickitat

Lincoln

Lewis

Klickitat

Lewis

Mason

Lincoln

Okanogan

Mason

Lincoln

Mason

Pacific

Okanogan

Pend Oreille

Pacific

Okanogan

Pacific

Pierce

Pend Oreille

SanJuan

Pierce

Pend Oreille

Skagit

SanlJuan

Pierce

SanJuan

Skamania

Skagit

Snohomish

Skamania

Skagit

Skamania

Spokane

Snohomish

Stevens

Spokane

Snohomish

Spokane

Thurston

Stevens

Wahkiakum

Thurston

Stevens

Thurston

Walla Walla

Wahkiakum

Whatcom

Walla Walla

Wahkiakum

Walla Walla

Whitman

Whatcom

Yakima

SX XX XXX XXX XXX XXX XXX XX X|X|X]|X|X|X|X|X|X|X|X|X|X|X<[X|X|X<]|X<]|Xx<

Whitman

Whatcom

Whitman

Yakima

S X XXX XXX X XXX XXX XXX X]|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X<|X<]|Xx<

Yakima

NI XXX X| XX XXX X][X]|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X|X<|X<|<
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tnat practice witnin tne State of' Wasliington, subject to state faws.

ISt 1cue ©ate: 08/24/2011

DIRECTOR

Certificatum :No. 3274 3

CERT-688-050{R/6/11)
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